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Requests, Problem s, Escalat ions, Delegat ions, Costs, 
Portal, Reports & Stat ist ics   
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Assets, Requests, Users & Reports 
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Advanced Search, Portal, Top Requests & Stat is-
t ics  
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I nventory, Suppliers, Changes, Releases, Costs & Reports   
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Role, Departm ent  & Group Level. Content  Security, Audit , 
Reports & Stat ist ics  
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 Em ails, Em ail Flow, Em ail Tem plates & Message Boards  
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I m port , Export  & Migrat ion 
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Advanced Report  Generator & Report  Tem plates  
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Mult i-Language, Themes, Portal, Layout , Report  & 
Em ail Tem plates, Em ail Flow & Custom Fields  
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I ntelligent  request  rout ing & job priorit izing ( incl. auto-
assign, tem plate driven auto- reply and not ificat ion for em ails & SMS)  
 

With m inimal investment  in hardware, implementat ion, ongoing maintenance and t raining,  Auscomp I T Commander delivers 
the lowest total cost  of ownership for comparat ive funct ionality available anywhere in the customer service market .  
 
Take advantage of the free 14-day full featured t r ial version ht tp: / / www.auscomp.com (7 MB)  
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Web Based Help Desk Solut ion 
Auscomp IT Commander 

A leading new generat ion of SME (Small to Medium sized Enterpr ise) software applicat ion built  
from the ground up on I nternet  architecture and available on a e f�g!hjiLk*l5m�g�knh
mFojiLo0hOe  basis. 
 
Delivers comprehensive Help Desk, Customer Support , Knowledge Base, Data, Secur ity, Asset and 
Cost Management  funct ionality in a pure, easy to use and cost  efficient I ntranet  Applicat ion. 
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’ Windows NT/ 2000/ 2003 Server with I IS ( I nternet  Inform at ion Server)  
-  Windows NT/ 2000/ 2003 Server with Apache Web Server 
-  Linux with Apache Web Server 
-  Windows NT Workstat ion or Windows XP Professional with I I S 
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Auscom p I T Com m ander requires a DOM level browser with JavaScript  enabled. 
-  Browser:    MS I nternet  Explorer 5.5+ , Netscape 6+ , Opera 7, Mozilla 
-  Plat form :   Windows 95/ 98/ ME/ NT/ 2000/ XP, Linux, OS/ 2, Solaris, FreeBSD, Mac
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Auscom p I T Com m ander boosts product ivity by focusing key groups on the right  issues 
& helping support  them  effect ively.  
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Auscom p I T Com m ander provides a cent ral repository for requests & issues allowing you 
to easily assign & m onitor processes elect ronically.  
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Auscom p I T Com m ander Self-Serve-Portal reduces support  dram at ically, providing 
answers to quest ions on first  contact .  
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Auscom p I T Com m ander autom ates com plex business processes & provides the right  
tools, m aking your staff m ore efficient .  
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Auscom p I T Com m ander keeps everyone involved, updated & inform ed while saving 
t im e & reducing confusion.�
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Text  can be form at ted using rich text  or  HTML 
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Using specified param eters, requests can be priorit ized & 
routed to create auto-replies, assignm ents, prior it ies & not ifications via em ail & SMS. 
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Once off or  recurr ing tasks to generate requests with auto-assign & notification. 
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Easy m anagem ent  of all requests assigned & due — viewed by Today, Day, Week or  Month. 
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Attachm ents, keywords, number of views plus vot ing & rating. 
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Quick search, browse, top 5 ar t icles, m ost  viewed & recent  ar t icle sect ions. 
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Select ion criteria may be saved for  easy re-use in quer ies on 
requests & knowledge base ar t icles, stat ist ics & all report  generators. 
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For easy custom ization of em ail & SMS replies. 
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Requests & knowledge base ar t icles m ay have file at tachm ents.  
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To enhance the speed of request  m anagem ent , requests can 
be "quick viewed" & m ult iple requests can be assigned with the click of a but ton. 
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:  Requests can be lodged and updated from  anywhere via em ail.  
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Auscomp's SMS Gateway allows SMS aler ts to be dispatched to anywhere in the world. 
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Quick view user history. 
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An across the board quick search m akes finding any record a simple one click 
affair .  
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Full MS Out look integration incl. Active Directory/ LDAP auto- login. 

Now with ful l  MS Out look integrat ion. 


