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@ Auscomp IT Commander

A) OVERVIEW

The purpose of this document is to provide more information abut the report template
customization of Auscomp IT Commander (AITC) which allows you to change the look & feel
along with the presentation of reports.

Please note: To modify and change the report templates a basic understanding of HTML
design and the SQL language is required. Assistance with report template customization is
beyond the scope of providing basic technical support from Auscomp.

This information is provided as is.

We do provide customization service for a very reasonable US$ 100 an hour. Please send
your customization inquiry to sales@auscomp.com for an obligation free quote.

B) REPORT TEMPLATE BASICS (VARIABLES & CONTROL STRUCTURE)

AITC allows you to customize look of reports by using special variables and simple control
structures. 'Variable' is an entity with a name and value (some data associated with the
name). You will use variable names in your report templates and AITC will substitute those
names with an appropriate value. In most cases you will use variables corresponding to field
names of tables in the AITC database, and variables corresponding to names of labels from
the language file (e.g. english.Ing located under:

C:\Program Files\Auscomp\IT Commander\www\itcommander\cgi-bin\languages).

There are following template control structures:

1) <TMPL_VAR variable>
Extract value of the 'variable'.

2) <TMPL_IF variable>
true-block
<TMPL_ELSE>
false-block
</TMPL_IF>

If value of 'variable' is true (i.e.: if it has value and the value is not an empty
string or zero) then execute true-block. Otherwise, execute false-block.
<TMPL_ELSE> is optional.

3) <TMPL_UNLESS variable>
false-block
<TMPL_ELSE>
true-block
</TMPL_UNLESS>

If value of 'variable' is false then execute false-block. Otherwise, execute true-
block. < TMPL_ELSE> is optional.

4) <TMPL_LOOP list_name>
loop-body
</TMPL_LOOP>

© 2006 Auscomp® 2



Auscomp IT Commander

Re-iterates over the list 'list_ name' and allows data to be extracted from list records.
“List” is a collection of records and each record has fields. Using the name of field as
variable name in <TMPL_VAR field-name> you can access the data contained within
the fields.

E.g. If we have a list of the following Knowledge Base articles:
KB_NAME DETAILS

KBA-00001 Lodging an issue, problem or request.
KBA-00002 Reviewing the status of a lodged request.

If we add following code into report template:
<TMPL_LOOP KBA_LIST>

KBA Name: < TMPL_VAR KB_NAME> Details: < TMPL_VAR DETAILS>
</TMPL_LOOP>

Following information is printed on the report:
KBA Name: KBA-00001 Details: Lodging an issue, problem or request
KBA Name: KBA-00002 Details: Reviewing the status of a lodged request

There is also a loop context variable available inside a loop which can be used in
<TMPL_IF> and < TMPL_UNLESS> conditions:
_ _FIRST__ = boolean, indicates that current record is the first record in the list;

~ LAST = boolean, indicates that current record is the last record in the list;
__INNER__ = boolean, indicates that current record is neither first nor last;
__ODD_ = boolean, indicates that current record is odd.

C) CREATING CUSTOM, OR MODIFYING EXISTING, REPORT TEMPLATES

- "Main Menu > Customization > Report Templates”

To modify or delete a report template, select the report from the list and use the “edit” or
“delete” icon on the left hand side.

To create a new report template use the blue (*>) “New record” button.

Report Template Fields:

Name: Name of the report template.

Report Table: Database table (Select “Knowledge base” for Knowledge base report
template, “Requests” for request report template etc...)

Template: HTML source code of the report template. Use your favorite HTML
editor to create or modify the HTML template. (You can copy and paste
the HTML source code between this field and your HTML editor)

SQL: Currently not used.
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1) Modifying or creating a new Knowledge Base report template

Variables available in Knowledge Base reports

The information (records) displayed in a knowledge base entry is retrieved by a query which
is executed using "Knowledge Base -> Report Generator". This list of records can be
displayed using the TMPL_LOOP control structure.

<TMPL_LOOP LIST>
...format KBA record here...
</TMPL_LOOP>

Each LIST record (KBA record) has the following fields which can be used to display the
information in the report

Field variable syntax:
<TMPL_VAR [field_name]> (eg: < TMPL_VAR KB_RECORD_ID>)

Field list:

KB_RECORD_ID
KB_NAME
DETAILS
COMMENTS
SOLUTION
KEYWORDS
KB_RELATED

DENY_ACCESS

ALLOW_ACCESS

FOR_ALL
TOP_RECORD
DATE_POSTED
LAST_UPDATED
LAST_VIEWED
TOTAL_VIEWS
RATING

VOTES
CUSTOM_FIELDS

ATTACHMENTS

= unique KBA identifier (I1D)
= KBA's name (eg: KBA-xxxxX)
= KBA's details
= KBA's comments
= KBA's solution
= KBA keywords
= list of KBA’s related to this KBA
The following variables can be used in KB_RELATED loop:
KB_RECORD_ID related KBA ID
KB_NAME related KBA name
DETAILS = related KBA details
Please see “KB All Details Report” for an example.
= list of subjects denied to view the KBA
The following variables can be used in DENY_ACCESS loop:
TEXT = string representation of denied subject
VALUE = code of denied subject
= list of subjects allowed to view the KBA
The following variables can be used in ALLOW_ACCESS loop:
TEXT = string representation of allowed subject
VALUE = code of allowed subject
= boolean, is the KBA allowed for all ('1" if true)
= KBA 'top knowledge base' number
= date of KBA creation
= date of last update of the KBA
= date of last view of the KBA
= number of views of the KBA
= rating of the KBA
= number of votes for the KBA
= list of KBA custom fields
The following variables can be used in CUSTOM_FIELDS loop:
NAME = custom field name
FIELD_VALUE = custom field value
= list of attached files of the KBA
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The following variables can be used in ATTACHMENTS loop:
NAME = attachment file name
FILE SIZE = attachment file size

CATEGORY_ID ID of KBA's subcategory

CATEGORY_NAME name of KBA's subcategory

SUB_CATEGORY_ID = ID of KBA's subcategory

SUB_CATEGORY_NAME name of KBA's subcategory

REQUEST ID = ID of request related with the KBA

ASSET ID = |D of asset related with the KBA

ASSET_NAME = name of asset related with the KBA

IS_ODD = Boolean, True if the current record in KBAs list (LIST)

is odd

For additional details and examples, please refer to:
e "Additional report template variables"
e "Default KB Report"
"KB All Details Report"

2) Modifying or creating a new Asset report template.

Variables available in Asset reports

The information (records) displayed in an Asset entry is retrieved by a query executed using
"Asset/Supplier -> Report Generator". This list of records can be displayed using the
TMPL_LOOP control structure.

< TMPL_LOOP LIST>
...format Asset record here...
</TMPL_LOOP>
Each “List” record (Asset record) has the following fields used to display the report
information.

Field variable syntax is as following:

<TMPL_VAR [field_name]> (eg: < TMPL_VAR ASSET ID>)

Field list:
ASSET _ID = asset's ID
NAME = asset's name
DESCRIPTION = asset's description

RESPONSIBLE_ID
RESOURCE_NAME
CATEGORY_ID
CATEGORY_NAME
SUB_CATEGORY_ID
SUB_CATEGORY_NAME
DEPARTMENT_ID
DEPARTMENT_NAME
INTERNAL_NO
SERIAL_NO

= person responsible ID

= person responsible name
= asset's category ID

= asset's category name

= asset's sub category ID

asset's sub category name
asset's department ID
asset's department name
asset's internal number
asset's serial number
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SUPPLIERS

CUSTOM_FIELDS

LOCATIONS

INVOICE_NO
PURCHASE_ORDER
DATE_CREATED
INITIAL_COST
PURCHASE_DATE
DATE_LAST_UPDATE
RISK_ID

RISK_NAME
IS_UNDER_LEASE
LEASE

FAX

IS_WRTY_EXPIRE
EXPIRE_DATE
IS_MAINT_CONTRACT
LICENSE

VER_MAJOR

VER_MINOR
VER_BUILD

VER

INITIAL_VERSION

= list of asset suppliers

The following variables can be used in SUPPLIERS loop:
NAME = supplier name

SUPPLIER_ID = supplier ID

= list of asset® custom fields

The following variables can be used in CUSTOM_FIELDS
loop:

FIELD _NAME custom field name
FIELD_VALUE = custom field value

= list of asset® locations

The following variables can be used in LOCATIONS loop:
NAME = location name,
LEVEL_ROOM = location level/room

= asset® invoice number

= asset’s purchase order number

= date of asset@ creation record

= asset@ initial cost

= asset@®@ purchase date

= date of last update of the asset

= asset@ risk level ID

= asset@ risk level name

= boolean, this asset is under lease

= asset®@ lease

= asset® fax number

= boolean, this asset warranty expiry date

= asset@ expiration date

= boolean, this asset has a maintenance contract

= asset® license

= asset®@ major version

(applicable only for assets with category @oftware®
= asset®@ minor version

(applicable only for assets with category @oftware®
= asset® build version

(applicable only for assets with category @oftware®
= assets version number

(A string composed as
@ER_MAJOR.VER_MINOR.VER_BUILD® applicable only
for assets with category @Goftware®

= initial asset® version

For additional details and examples, please refer to:

e "Additional report template variables"

e "Default Asset Report"
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3) Modifying or creating a new Request report template

Variables available in Request reports

The information (records) displayed in a request entry is retrieved by a query executed
using "Request -> Report Generator". This list of records can be displayed using the
TMPL_LOOP control structure.

OVERALL_COST
HAVE_CUSTOM_FIELDS

- overall cost of all requests
- Boolean, True if there are any custom fields defined

<TMPL_LOOP LIST>
..format request record here...
</TMPL_LOOP>
Each 2List® record (Request record) has the following fields used to display the report
information.

Field variable syntax is as following:

< TMPL_VAR [field_name]> (eg: < TMPL_VAR REQUEST_ID>)

Field list:
REQUEST_ID = ID of the request
DETAILS = request®@ details
SOLUTION = request@ solution
CATEGORY_ID = ID of request category

CATEGORY_NAME
SUB_CATEGORY_ID
SUB_CATEGORY_NAME
REQUESTED_BY_ID
REQUESTED_BY_NAME
DATE_REQUEST
DATE_REQUIRED
TIME_REMAIN
DATE_ACTUAL
REQUEST_STATE_ID
REQUEST_STATE_NAME

name of request category
ID of request subcategory
request® subcategory name
ID of request@ originator
name of request®@ originator
date when the request was lodged
date required

request@ time remain

date the request was closed
ID of request status

name of request status

PRIORITY_ID = ID of request priority

PRIORITY_NAME = name of request priority

ASSET _ID = ID of asset related with the request
ASSET_NAME = name of asset related with the request
TOTAL_COST = request® total cost

CUSTOM_FIELDS

IS_ODD

= list of request custom fields

The following variables can be used in CUSTOM_FIELDS

loop:
FIELD _NAME = custom field name
FIELD_VALUE = custom field value

Boolean, True if current record in requests list (LIST)

is odd

For additional details and examples, please refer to:

e "Additional report template variables"

e "Default Request Report"
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4) Additional report template variables

Every report template may also use the following variables:

USER_ROLE_USER = Boolean, is the logged user logged as an User
USER_ROLE_MANAGER = Boolean, is the logged user logged as a Manager
USER_ROLE_TECHNICIAN = Boolean, is the logged user logged as a Technician
USER_ROLE_ADMINISTRATOR = Boolean, is the logged user logged as an Administrator
USER_ROLE_CUSTOMER = Boolean, is the logged user logged as a Customer
USER_ROLE_GUEST = Boolean, is the logged user logged as a Guest
USER_GUEST = Boolean, is the logged user entered without login
CURRENT_TIMESTAMP = Current timestamp

IMG_PATH = AITC image directory path

D) HOW TO TEST

For Knowledge base use
"Main Menu > Knowledge Base -> Report Generator" then fill in the KB selection fields,
select appropriate "Report Template" and press "Go!".

For Asset use
"Main Menu > Asset/Suppliers -> Report Generator" then fill in the Asset selection fields,
select appropriate "Report Template" and press "Go!".

For Request use
"Main Menu > Requests -> Report Generator" then fill in the Request selection fields, select
appropriate "Report Template" and press "Go!".
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