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The purpose of this docum ent  is to provide m ore inform at ion abut  the report  tem plate 
custom izat ion of Auscom p I T Com m ander (AI TC)  which allows you to change the look & feel 
along with the presentat ion of reports. 
 
3OHDVH�QRWH��To m odify and change the report  tem plates a basic understanding of HTML 
design and the SQL language is required. Assistance with report  t em plate custom izat ion is 
beyond the scope of providing basic technical support  from  Auscom p. 
 
7KLV�LQIRUPDWLRQ�LV�SURYLGHG�DV�LV��
�
We do provide custom izat ion service for a very reasonable US$ 100 an hour. Please send 
your custom izat ion inquiry to sales@auscom p.com  for an obligat ion free quote. 
�
�
�
%��5(3257�7(03/$7(�%$6,&6��9$5,$%/(6�	�&21752/�6758&785(��
AITC allows you to custom ize look of reports by using special variables and sim ple cont rol 
st ructures. 'Variable' is an ent it y with a name and value (som e data associated with the 
nam e) .  You will use variable nam es in your report  t em plates and AITC will subst itute those 
nam es with an appropriate value. I n m ost  cases you will use variables corresponding to field 
nam es of tables in the AITC database, and var iables corresponding to nam es of labels from 
the language file (e.g. english.lng located under:   
C: \ Program  Files\ Auscom p\ IT Com m ander\ www\ itcom m ander\ cgi-bin\ languages) . 
 
There are following tem plate cont rol st ructures:    
 

1)   < TMPL_VAR variable>   
Ext ract  value of the 'var iable'. 

 
2)   < TMPL_IF variable>   

t rue-block  
< TMPL_ELSE>   

false-block  
< / TMPL_IF>   

 
I f value of 'variable'  is t rue ( i.e.:  if it  has value and the value is not  an em pty 
st r ing or zero)  then execute t rue-block. Otherwise, execute false-block. 
< TMPL_ELSE>  is opt ional. 

 
3)   < TMPL_UNLESS variable>   

false-block  
< TMPL_ELSE>   

t rue-block  
< / TMPL_UNLESS>   

 
I f value of 'variable' is false then execute false-block. Otherwise, execute t rue-
block. < TMPL_ELSE>  is opt ional. 

 
 

4)   < TMPL_LOOP list_nam e>   
loop-body  

< / TMPL_LOOP>    
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Re- iterates over the list  'list_nam e' and allows data to be ext racted from  list  records. 
“List ”  is a collect ion of records and each record has fields. Using the nam e of field as 
variable nam e in < TMPL_VAR field-nam e>  you can access the data contained within 
the fields.  

 
E.g. I f we have a list  of the following Knowledge Base art icles:  

 
KB_NAME    DETAILS 
KBA-00001  Lodging an issue, problem  or request . 
KBA-00002  Reviewing the status of a lodged request . 

 
I f we add following code into report  t em plate:  
< TMPL_LOOP KBA_LIST>  

KBA Nam e:  < TMPL_VAR KB_NAME>   Details:  < TMPL_VAR DETAILS>  
< / TMPL_LOOP>  

 
Following inform at ion is printed on the report :  
KBA Nam e:  KBA-00001  Details:  Lodging an issue, problem  or request  
KBA Nam e:  KBA-00002  Details:  Reviewing the status of a lodged request  

 
There is also a loop context  variable available inside a loop which can be used in 
< TMPL_IF>  and < TMPL_UNLESS>  condit ions:  
__FIRST__ =  boolean, indicates that  current  record is the first  record in the list ;  
__LAST__ =  boolean, indicates that  current  record is the last  record in the list ;  
__INNER__ =  boolean, indicates that  current  record is neither first  nor last ;  
__ODD__ =  boolean, indicates that  current  record is odd. 

 
 
&��&5($7,1*�&86720��25�02',)<,1*�(;,67,1*��5(3257�7(03/$7(6�

±�³0DLQ�0HQX�!�&XVWRPL]DWLRQ�!�5HSRUW�7HPSODWHV´�
 

To m odify or delete a report  tem plate, select  the report  from  the list  and use the “edit ”  or 
“delete”  icon on the left  hand side. 
 
To create a new report  t em plate use the blue ( * > )  “New record”  but ton. 
 
5HSRUW�7HPSODWH�)LHOGV�  
 
Nam e:    Nam e of the report  tem plate. 
Report  Table:   Database table (Select  “Knowledge base”  for  Knowledge base report  

tem plate, “Requests”  for request  report  t em plate etc.. .)  
Tem plate:  HTML source code of the report  tem plate. Use your favorite HTML 

editor to create or m odify the HTML tem plate. (You can copy and paste 
the HTML source code between this field and your HTML editor)  

SQL:  Current ly not  used. 
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���0RGLI\LQJ�RU�FUHDWLQJ�D�QHZ�.QRZOHGJH�%DVH�UHSRUW�WHPSODWH�
 
9DULDEOHV�DYDLODEOH�LQ�.QRZOHGJH�%DVH�UHSRUWV�
The inform at ion ( records)  displayed in a knowledge base ent ry is ret r ieved by a query which 
is executed using "Knowledge Base ->  Report  Generator" . This list  of records can be 
displayed using the TMPL_LOOP cont rol st ructure. 
  

< TMPL_LOOP LIST>  
   . ..form at  KBA record here.. . 
< / TMPL_LOOP>  

 
Each LIST record (KBA record)  has the following fields which can be used to display the 
inform at ion in the report  
 
)LHOG�YDULDEOH�V\QWD[�  
 

< TMPL_VAR [ field_name] >  (eg:  < TMPL_VAR KB_RECORD_ID> )  
 

)LHOG�OLVW��
�

KB_RECORD_I D    =  unique KBA ident ifier ( ID)  
KB_NAME         =  KBA's nam e (eg:  KBA-xxxxx)  
DETAI LS         =  KBA's details 
COMMENTS        =  KBA's com m ents 
SOLUTI ON        =  KBA's solut ion 
KEYWORDS        =  KBA keywords 
KB_RELATED      =  list  of KBA’s related to this KBA 

The following variables can be used in KB_RELATED loop:  
KB_RECORD_I D  =  related KBA ID 
KB_NAME   =  related KBA nam e 
DETAI LS   =  related KBA details 
Please see “KB All Details Report ”  for an exam ple. 

DENY_ACCESS     =  list  of subjects denied to view the KBA 
The following variables can be used in DENY_ACCESS loop:  
TEXT    =  st r ing representat ion of denied subject  
VALUE   =  code of denied subject  

ALLOW_ACCESS    =  list  of subjects allowed to view the KBA 
The following variables can be used in ALLOW_ACCESS loop:  
TEXT    =  st r ing representat ion of allowed subject  
VALUE   =  code of allowed subject  

FOR_ALL         =  boolean, is the KBA allowed for all ('1' if t rue)  
TOP_RECORD      =  KBA 'top knowledge base' num ber 
DATE_POSTED     =  date of KBA creat ion 
LAST_UPDATED    =  date of last  update of the KBA 
LAST_VIEWED     =  date of last  view of the KBA 
TOTAL_VIEWS     =  num ber of views of the KBA 
RATI NG         =  rat ing of the KBA 
VOTES          =  num ber of votes for  the KBA 
CUSTOM_FI ELDS   =  list  of KBA custom  fields 

The following variables can be used in CUSTOM_FI ELDS loop:  
     NAME    =  custom  field nam e 

FI ELD_VALUE  =  custom  field value 
ATTACHMENTS     =  list  of at tached files of the KBA  
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The following variables can be used in ATTACHMENTS loop:  
NAME    =  at tachm ent  file nam e 
FILE_SIZE   =  at tachm ent  file size 

CATEGORY_ID     =  ID of KBA's subcategory 
CATEGORY_NAME   =  nam e of KBA's subcategory 
SUB_CATEGORY_ID =  ID of KBA's subcategory 
SUB_CATEGORY_NAME      =  nam e of KBA's subcategory 
REQUEST_I D       =  ID of request  related with the KBA 
ASSET_ID         =  ID of asset  related with the KBA 
ASSET_NAME       =  nam e of asset  related with the KBA 
IS_ODD =  Boolean, True if the current  record in KBAs list  (LIST)  

is odd 
 

For addit ional details and exam ples, please refer to:  
• "Addit ional report  tem plate variables"  
• "Default  KB Report "   
• "KB All Details Report "  

 
 
���0RGLI\LQJ�RU�FUHDWLQJ�D�QHZ�$VVHW�UHSRUW�WHPSODWH��
�
9DULDEOHV�DYDLODEOH�LQ�$VVHW�UHSRUWV�
The inform at ion ( records)  displayed in an Asset  ent ry is ret r ieved by a query executed using 
"Asset / Supplier ->  Report  Generator" . This list  of records can be displayed using the 
TMPL_LOOP cont rol st ructure. 
  

< TMPL_LOOP LIST>  
   . ..form at  Asset  record here... 
< / TMPL_LOOP>  

 
Each “List ” record (Asset  record)  has the following fields used to display the report  
inform at ion.  
 
 
)LHOG�YDULDEOH�V\QWD[�LV�DV�IROORZLQJ�  
 

< TMPL_VAR [ field_name] >  (eg:  < TMPL_VAR ASSET_ID> )  
 
 
)LHOG�OLVW��

ASSET_ID    =  asset's ID 
NAME     =  asset's nam e 
DESCRIPTION    =  asset's descript ion 
RESPONSIBLE_ID   =  person responsible ID 
RESOURCE_NAME   =  person responsible nam e 
CATEGORY_ID   =  asset's category ID 
CATEGORY_NAME   =  asset's category nam e 
SUB_CATEGORY_ID   =  asset's sub category I D 
SUB_CATEGORY_NAME =  asset's sub category nam e 
DEPARTMENT_ID   =  asset's departm ent  I D 
DEPARTMENT_NAME   =  asset's departm ent  nam e 
INTERNAL_NO   =  asset's internal num ber 
SERIAL_NO    =  asset's serial num ber 
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SUPPLI ERS    =  list  of asset  suppliers  
The following variables can be used in SUPPLI ERS loop:  

      NAME    =  supplier nam e 
SUPPLI ER_ID   =  supplier ID 

 
 
CUSTOM_FI ELDS   =  list  of asset©s custom  fields  

The following variables can be used in CUSTOM_FI ELDS 
loop:  

      FI ELD_NAME   =  custom  field nam e 
FI ELD_VALUE  =  custom  field value 

 LOCATIONS    =  list  of asset©s locat ions   
The following variables can be used in LOCATIONS loop:  
NAME    =  locat ion nam e,  
LEVEL_ROOM  =  locat ion level/ room  

INVOICE_NO    =  asset©s invoice num ber 
PURCHASE_ORDER   =  asset ’s purchase order num ber 
DATE_CREATED   =  date of asset©s creat ion record 
INI TIAL_COST   =  asset©s init ial cost  
PURCHASE_DATE   =  asset©s purchase date 
DATE_LAST_UPDATE  =  date of last  update of the asset  
RISK_ID    =  asset©s risk level ID 
RISK_NAME    =  asset©s risk level nam e 
IS_UNDER_LEASE   =  boolean, this asset  is under lease 
LEASE     =  asset©s lease 
FAX     =  asset©s fax num ber 
IS_WRTY_EXPIRE   =  boolean, this asset  warranty expiry date 
EXPIRE_DATE    =  asset©s expirat ion date 
IS_MAI NT_CONTRACT =  boolean, this asset  has a m aintenance cont ract  
LI CENSE    =  asset©s license 
VER_MAJOR  =  asset©s m ajor version  

(applicable only for assets with category ©Software©)  
VER_MINOR    =  asset©s m inor version  

(applicable only for assets with category ©Software©)  
VER_BUILD    =  asset©s build version  

(applicable only for assets with category ©Software©)  
VER     =  assets version num ber  

(A st r ing com posed as  
©VER_MAJOR.VER_MINOR.VER_BUILD©, applicable only 
for  assets with category ©Software©)  

INI TIAL_VERSI ON   =  init ial asset©s version 
 

For addit ional details and exam ples, please refer to:  
• "Addit ional report  tem plate variables"  
• "Default  Asset  Report "   

�
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���0RGLI\LQJ�RU�FUHDWLQJ�D�QHZ�5HTXHVW�UHSRUW�WHPSODWH�
�
9DULDEOHV�DYDLODEOH�LQ�5HTXHVW�UHSRUWV�
The inform at ion ( records)  displayed in a request  ent ry is ret r ieved by a query executed 
using "Request  ->  Report  Generator" . This list  of records can be displayed using the 
TMPL_LOOP cont rol st ructure. 
 
OVERALL_COST    -  overall cost  of all requests 
HAVE_CUSTOM_FIELDS   -  Boolean, True if there are any custom  fields defined 
  

< TMPL_LOOP LIST>  
   . ..form at  request  record here... 
< / TMPL_LOOP>  

Each ªList º record (Request  record)  has the following fields used to display the report  
inform at ion. 
 
)LHOG�YDULDEOH�V\QWD[�LV�DV�IROORZLQJ�  
 

< TMPL_VAR [ field_name] >  (eg:  < TMPL_VAR REQUEST_I D> )  
 

)LHOG�OLVW��
 

REQUEST_I D    =  ID of the request  
DETAI LS    =  request©s details 
SOLUTI ON    =  request©s solut ion 
CATEGORY_ID   =  ID of request  category 
CATEGORY_NAME   =  nam e of request  category 
SUB_CATEGORY_ID   =  ID of request  subcategory 
SUB_CATEGORY_NAME =  request©s subcategory nam e 
REQUESTED_BY_ID   =  ID of request©s originator 
REQUESTED_BY_NAME =  nam e of request©s originator 
DATE_REQUEST   =  date when the request  was lodged 
DATE_REQUIRED   =  date required 
TI ME_REMAI N    =  request©s t im e rem ain 
DATE_ACTUAL   =  date the request  was closed 
REQUEST_STATE_ID  =  ID of request  status 
REQUEST_STATE_NAME  =  nam e of request  status 
PRI ORITY_ID    =  ID of request  priorit y 
PRI ORITY_NAME   =  nam e of request  prior it y 
ASSET_ID    =  ID of asset  related with the request  
ASSET_NAME    =  nam e of asset  related with the request  
TOTAL_COST    =  request©s total cost  
CUSTOM_FI ELDS   =  list  of request  custom  fields  

The following variables can be used in CUSTOM_FI ELDS 
loop:  

     FI ELD_NAME   =  custom  field nam e 
FI ELD_VALUE  =  custom  field value 

IS_ODD =  Boolean, True if current  record in requests list  (LIST)  
is odd 

 
For addit ional details and exam ples, please refer to:  

• "Addit ional report  tem plate variables"  
• "Default  Request  Report "   
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���$GGLWLRQDO�UHSRUW�WHPSODWH�YDULDEOHV�
 
Every report  t em plate m ay also use the following variables:  
 
USER_ROLE_USER         =  Boolean, is the logged user logged as an User 
USER_ROLE_MANAGER       =  Boolean, is the logged user logged as a Manager 
USER_ROLE_TECHNI CI AN     =  Boolean, is the logged user logged as a Technician 
USER_ROLE_ADMINISTRATOR  =  Boolean, is the logged user logged as an Adm inist rator 
USER_ROLE_CUSTOMER      =  Boolean, is the logged user logged as a Custom er 
USER_ROLE_GUEST         =  Boolean, is the logged user logged as a Guest  
USER_GUEST          =  Boolean, is the logged user entered without  login 
CURRENT_TIMESTAMP       =  Current  t im estam p 
IMG_PATH          =  AITC im age directory path 
 
 
'��+2:�72�7(67�
�
For Knowledge base use 
"Main Menu >  Knowledge Base ->  Report  Generator"  then fill in the KB select ion fields, 
select  appropriate "Report  Tem plate" and press "Go! " . 
 
For Asset  use 
"Main Menu >  Asset / Suppliers ->  Report  Generator"  then fill in the Asset  select ion fields, 
select  appropriate "Report  Tem plate" and press "Go! " . 
 
For Request  use 
"Main Menu >  Requests ->  Report  Generator"  then fill in the Request  select ion fields, select  
appropriate "Report  Tem plate" and press "Go! " . 
 

 
 
 
 


