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The purpose of this docum ent  is to provide m ore inform at ion abut  the em ail flow 
(Not ificat ions)  in the Auscom p IT Com m ander for certain events (eg:  When a new request  is 
lodged the request  status has changed etc.. ..) .  Events which t r igger the sending of em ails 
can be newly created or exist ing ones can be m odified or deleted. The data sent  ( em ails:  
subject  & body)  is also fully custom izable. 
 
To enable the em ail flow Auscom p IT Com m ander needs to use an SMTP server t o send the 
em ails. Please use ³0DLQ�0HQX�!�6\VWHP�!�&RQILJXUDWLRQ��WDE�(PDLO´ t o provide this 
inform at ion. 
 
3OHDVH�QRWH��To m odify and change the data and em ail flow you need good skills and 
understanding of HTML design, database design and the SQL language. Auscom p can not  
provide any support  regarding this m at ter as this is out  of the scope of providing basic and 
technical support .  
 
7KLV�LQIRUPDWLRQ�LV�SURYLGHG�DV�LV��
 
We do provide custom izat ion service for a very reasonable US$ 100 an hour. Please send 
your custom izat ion inquiry to sales@auscom p.com  for an obligat ion free quote. 
�
 
 
%��+2:�,7�:25.6�
Every t im e an event  (see list  below)  is t r iggered and a “not ificat ion for  t his event ”  is in the 
system , an em ail is sent  to the specified recipients. 
 
���(YHQWV���1RWLILFDWLRQV�±�³0DLQ�0HQX�!�(PDLO�!�1RWLILFDWLRQV´�
NNS allows sending a not ificat ion to single users or groups of users ( ie:  m anagers, 
adm inist rators, t echnicians, staff and custom ers) . For every event  we can assign one or 
m ore em ail not ificat ions. The not ificat ion (em ail)  consists of the subject , m essage text  
(body)  and the list  of recipients. 
�
There are current ly 3 m ain events which can be used to send not ificat ions.�
�

• 1HZ�UHTXHVW��
• 6WDWXV�&KDQJHG�(Please use ³0DLQ�0HQX�!�&XVWRPL]DWLRQ�!�5HTXHVW�

6WDWXV�7UDQVLWLRQ´ for a full list  of request  status changes)  
• 5HWULHYH�3DVVZRUG�
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���5HFLSLHQWV�±�³0DLQ�0HQX�!�(PDLO�!�5HFLSLHQWV´�
Recipients are people who will receive not ificat ions via em ail.  
The recipient ’s setup consists of the SQL com m and which returns the nam e and em ail 
address of the em ail recipient  and the param eters if any. 
 
127(� I n the SQL com m and the field returning the em ail address should be nam ed 
RCPT_EMAIL and the field returning the recipients nam e should be nam ed RCPT_NAME.  
 

An exam ple of this SQL expression m ay look like:   
select  EMAI L as 5&37B(0$,/,  NAME as 5&37B1$0( from  RESOURCE 
 
Param eter is the ID of t he person in the resource table:  
i.e:  Resource_ID 
 
I f there is m ore than 1 param eter com m as are needed to separate them . 
 

���(PDLO�WHPSODWH�±�³0DLQ�0HQX�!�(PDLO�!�(PDLO�WHPSODWH´�
The tem plate for the em ail with a subject  and m essage body.�

 
RCPT_EMAIL and RCPT_NAME can then be used in the m essage body with the 
following syntax:  
 
< TMPL_VAR +  space +  sql colum n nam e>  
 
i.e:  Dear < TMPL_VAR�5&37B1$0(!,   
 
We have forwarded this m essage to < TMPL_VAR�5&37B(0$,/!��
�

�
���7HPSODWH�'DWD��±�³0DLQ�0HQX�!�(PDLO�!�7HPSODWH�'DWD´ 
 
Not ificat ion tem plates “Em ail tem plate data”  are represented by the SQL expressions that  
return the m essages’ body data. These variables can be used in the HTML: Tem plate 
com pat ible const ruct ions like:  < TMPL_VAR>  or < TMPL_LOOP>   
 

Nam es of these variables are the sam e as colum ns’ nam es in the SQL com m and. 
eg:   
Em ail Tem plate* :  < som e- tem plate-nam e>  
Nam e* :   Recepients data 
SQL Query* :   select  R.REQUEST_ID as REQUEST_ID, U.NAME as 
REQUEST_ORIGI NATOR from ...   
Param eters...:  .... 
 
 
The defined variables you can use in the tem plate body are:   
�703/B9$5�5(48(67B,'! and �703/B9$5�5(48(67B25,*,1$725!�
�
I f  the SQL Query returns m ore the one set  of row then you have to use a loop. 
 
eg:   
Em ail Tem plate* :  < som e- tem plate-nam e>  
Nam e* :   MY_LOOP 
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SQL Query* :   Select  < field1-nam e>  as ITEM_NO, < field2-nam e>  as 
ITEM_NAME ... 
Param eters...:  .... 
 
Then in the m essage’s body tem plate these variables can be used like this:  
�703/B/223�0<B/223!�
I t em  ��703/B9$5�,7(0B12! nam e:  �703/B9$5�,7(0B1$0(!  
��703/B/223! 

 
The param eters for the SQL im pression that  selects data for  the tem plate of the m essage 
data can be specified the sam e way as the param eters for SQL expression that  returns 
m essage’s recipients (see above) . 
 
127(� The syntax for  language specific fields (eg:  Fields with the suffix _EN, _DE, _ES etc 
...)  in the SQL com m and should be $LANGUAGE$.  
 

i.e.:  Select  1$0(B�/$1*8$*(� from  ... . 
 
6800$5<�
�

First  create 
 a)  Recipients 
 b)  Em ail Tem plate 
 c)  Tem plate Data 
 d)  Not ificat ions ( last )  

�
&��+2:�72�7(67  
To process the m essages queue (and respect ively send the associated not ificat ions)  hit  the 
"Process Query" but ton in the "Event  queue" form  which can be opened with  
ht tp: / / < YOUR-COMPUTER> / itcom m ander/ cgi-
bin/ com m ander.exe?act ion= event_queue&do= list  
 
Otherwise, the event  queue will be processed by the “Auscom p IT Com m ander – 
EventManger”  which is either a cron job (Linux)  or  a Windows Scheduled Task (Windows)  – 
the com m and executed every 10 m inutes. Please consult  the ³&XVWRPL]DWLRQ�	�
,PSOHPHQWDWLRQ´ for m ore inform at ion about  the Auscom p I T Com m ander – EventManager 
ht tp: / / www.auscom p.com / download_center.htm l 
 
 
'��'$7$%$6(�6758&785(�
To review the table st ructure and get  the table and field nam es we recom m end downloading 
and installing IB Expert .  ht tp: / / www.ibexpert .com  
 
To connect  to the database via IB Expert  you need the following inform at ion:   
 

Database:  C: \ Program  Files\ Auscom p\ IT Com m ander\ www\ itcom m ander\ cgi-
bin\ data\ data.gdb  
Usernam e:  SYSDBA  
Password:  m asterkey 

 
 
 


